Imprimer -

Date: Wed, 15 Dec 2004 11:17:55 +0100 (CET)

De: ibe@services.lhsystems.com

STIKOUHM@YAHOO.FR

Objet: Smart Wings - Confirmation of Your Reservation

Date of reservation: 15.12.04

Thank you for your reservation. Please print and show this confirmation at the check-in desk.

No extra paper ticket issued.

Invoicing Address: Travel Service a.s., Janackovo nabr. 59/138, 15000 Prague 5, Czech Republic Company Reg. No.: 25663135, VAT No: CZ25663135

Reservation/Invoice No.: H74GH

Passengers

Title Firstname Lastname Date of Birth MRS HONGJIE HUAN MR MATTHIEU PIERRES

Flight summary

Date Flight No. Dep. Origin Arr. Destination Outbound 24.12.04 QS035 08:25 Paris Ch. d. Gaulle 10:15 Prague Inbound 29.12.04 QS036 18:55 Prague 20:30 Paris Ch. d. Gaulle

Prices

Fare type Original fare Fare Fees/Taxes Num Total Total price 445.40EUR

Fare Condition Outbound Fares include only price of basic transport from departure airport to arrival airport without any guarantee of further connections. Free luggage limit for checked in luggage is 20 kg, and for hand luggage 5 kg (dimensions: 45 cm x 35 cm x 20 cm). Meals and drinks on board available for a separate fee. Air tickets are non-refundable. Name change not allowed. No route changes permitted. Date/time change available 24 hrs prior daparture at latest for a charge of EUR 30 + difference in price paid and price effective at the time of change. For any changes and special service requests contact our callcenter. For more information see General Conditions of Carriage.

Fare Condition Inbound Fares include only price of basic transport from departure airport to arrival airport without any guarantee of further connections. Free luggage limit for checked in luggage is 20 kg, and for hand luggage 5 kg (dimensions: 45 cm x 35 cm x 20 cm). Meals and drinks on board available for a separate fee. Air tickets are non-refundable. Name change not allowed. No route changes permitted. Date/time change available 24 hrs prior daparture at latest for a charge of EUR 30 + difference in price paid and price effective at the time of change. For any changes and special service requests contact our callcenter. For more information see General Conditions of Carriage.

About Your Flight Smart Wings is a ticketless airline, and your booking is now confirmed. You do not need to contact us before flying to reconfirm your travel arrangements. If you booked your flight more than a month in advance, we advise you to consult our flight schedule at our webpage for possible updates. Should you wish to make a change to your booking, or advise us of any special access requirements, please call our callcenter. We regret that we are unable to respond to e-mail enquiries of this nature.

Before you Set Off Please mind the baggage allowance above. Additional charges will apply if you exceed this allowance.

Passengers with special requirements (e.g. carrying unusual items or baggage or needing assistance at the airport) must contact our callcenter for further instructions. Additional charges may apply.

Pack safely! Take care when you pack your bags. You are not allowed to take any dangerous items in your luggage (please see Travel Information at our webpage. In addition, certain items can only be carried in checked-in luggage, while other items must be carried as hand baggage. Check the details on our site carefully if you are in any doubt about what items you can take or where you should pack them.

Check-in on time! Leave enough time for your journey to the airport. Check-in closes promptly 40 minutes prior the scheduled time of departure, but we strongly recommend arriving at the desk at least 1 hour before.

Conditions of Contract Carriage is subject to the applicable tariffs, conditions of carriage, and related regulations which are available onwww.smartwings.net or free of charge on application at the offices of the carrier. Carriage hereunder is subject to rules and limitations relating to liability established by the Warsaw Convention.

Important notice: If the passenger’s journey involves an ultimate destination or stop in a country other than the country of departure, the Warsaw Convention governs and in most cases limits the liability of carriers for death or personal injury and in respect of loss or damage to baggage.

Contact Smart Call ? ticket sale, rebookings, sale information +420 255 700 827 (Mo-Fri 8.00-18.00 CET, Sa-Su 10.00-18.00 CET) E-mail: Please fill in a from atwww.smartwings.net/en/contact.php.

This confirmation also serves as a proof of payment and an accounting document.

Thank you for your reservation. We wish you a pleasant flight.